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f The month of February is upon us!  

We have several exciting features in this month’s edition.  

First, we shadowed Pacific Northwest Ballet faculty member and Seattle 

Dance Project’s artistic director, Timothy Lynch, on his educational jour-

ney and artistic vision in running a dance company composed mainly of 

dancers in their mid-thirties and beyond. In keeping with our promise to 

our readership to feature fitness and wellness articles, Mr. Lynch’s features 

will be the first in a series of “Active Beyond 35” articles about staying fit 

throughout life.  

In accordance with our promise to feature fitness and wellness articles, we 

also are featuring zumba instructor Daisy Miller, who teaches free fitness 

classes available to all within the Louisiana State University network. 

Our global features this month are Ela Misut, a consultant with Al Shaif 

Consulting in Sarajevo, as well as a tripartite feature on the multibillion 

dollar infrastructure rebuilding in Christchurch, New Zealand.  

Our editorial board has decided that each month, we will feature a different 

ethnic recipe. This month will feature the first of a three part series of Indi-

an recipes from our cooking columnist, Neel Shah.  

We thank our readership for continuing to provide valuable feedback as we 

continue to hone our editions’ content and format. 

Happy reading, and Happy Valentine’s Day to all! 

 

Sincerely, 

 

Laura Umetsu 

Editor in Chief 

Civilian Global News 
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Meet Timothy Lynch. Trained at the School of 

American Ballet in New York from ages ten to 

nineteen, he transferred from apprentice to 

corps member at the Pacific Northwest Ballet 

(PNB), and is now a full-time faculty member 

at PNB, as well as Artistic Director of the Se-

attle Dance Project. Mr. Lynch generously 

took time off from his busy schedule of being a 

dancer, Artistic Director, husband, and father 

of three children to share with CGN his artis-

tic vision and educational journey.  

How did you get started in dancing? 

My start was unconventional. Neither of my 

parents were dancers. I grew up in New 

York, about 45 minutes away from Manhat-

tan. I was a really hyper kid. I was jumping 

all over the couches, and my mother was 

looking for an energetic release for me. She 

actually heard about the opportunity to 

dance when I was about seven, in an all-

boys dance class. So I went, and I liked be-

ing able to jump around as much as I want-

ed. It wasn’t strictly ballet as much as it was 

free movement.  

Then, the next year, it was only one other 

boy and me in the class. The teacher then 

decided to make it ballet focused. 

I wanted to continue my studies, and so my 

teacher took me to the School of American 

Ballet in New York City when I was ten. I 

auditioned on a Wednesday, and they want-

ed me to begin classes on Saturday of that 

week. I was at the School of American Bal-

let from age ten to nineteen. 

Tell us about your work as a dance edu-

cator. 

I teach at PNB fifteen classes a week, from 

five year olds all the way to the professional 

division. I also do an educational outreach 

program through PNB. We go to elementary 

Active Beyond 35 

SDP Director Timothy Lynch 

Photo Credit: Angela Sterling 
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Project 6 Rehearsal 

Seattle Dance Project members Timothy 

Lynch and Elizabeth Cooper rehearse a piece 

to the sounds of Vivaldi music, for SDP’s up-

coming Project 6 performance at the Act The-

ater. 

Following page: Cooper and Lynch rehearse 

in tandem. 
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schools’ classes of third graders; we assess 

them for potential to be professional ballet 

dancers, and those who are chosen are invited 

to study. It’s a love-hate experience. I love 

being able to see talent have the chance to de-

velop, but I always dislike the experience of 

watching the reactions of the students who 

don’t get chosen. And sometimes when you 

choose, the students might have the right 

body type for dance, but they just lack the 

passion.  

What kinds of roles have you enjoyed as a 

dancer? 

When I was a 

student at the 

School of 

American Bal-

let, I was in 

many produc-

tions as a 

child dancer. 

One of my 

most memora-

ble ones was 

getting to play 

the Nutcracker prince in George Balanchine’s 

Nutcracker. While at PNB, I was a member 

of the corps for ten years, where I got to play 

Puck in A Midsummer Night’s Dream, and 

later a pas des deux with Patricia Barker.  

I also perform in Lafayette, Louisiana, every 

year in their production of the Nutcracker. I 

play Herr Drosselmeyer (the character who gives 

Clara the Nutcracker).  

Tell us how you became a member of PNB, 

and your journey through education.  

While many of my dance classmates at the 

School of American Ballet attended Children’s 

Professional School, I never left public school 

when I was a teenager. I graduated from Mineola 

High School. I had a great circle of supportive 

friends there. 

You hear so much about younger male ballet 

dancers quitting because of the stigma and the 

bullying, but it nev-

er got to be too bad 

for me. I had great 

childhood friends 

who stood up for 

me and supported 

me. They would 

say, “Yes, Tim’s a 

ballet dancer, but 

he’s also a really 

great soccer player, 

and that’s why we 

always pick him 

first.” 

I auditioned for Pacific Northwest Ballet when I 

was nineteen, but decided to stay in New York 

City to attend Fordham University for a year. I 

took night classes there (I finished my undergrad-

uate degree at Cornish College of the Arts in Se-

attle, Washington). I never wanted to be “just a 

Photo Credit: Ivan Golovkin 

Lynch, Continued 



Flying with Fans 

Seattle Dance Project company member 

Elizabeth Cooper performs in a past sea-

son’s showcase. Photo courtesy of Seat-

tle Dance Project. Photographer: 

Zebravisual 

Following page (Left): Cooper during an 

SDP performance. 

Following page (Right): Lynch and his 

wife, Alexandra, perform at a Seattle 

Dance Project showcase. Photos courte-

sy of Seattle Dance Project. Photogra-

pher: Zebravisual 
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dancer.”  

Education has always been very important to 

me. I have seen so many dancers get injured 

and not have any kind of backup plan, so I 

knew it was important to get an education.  

I’m currently working on my Masters in Fine 

Arts at the University of Wisconsin, doing 

my master’s paper on cultural differences 

and accepting the nature of men in dance. 

It’s strange that there’s a stigma in America 

for men to dance, where in places like Mexi-

co, it’s considered normal.  

Tell us about Seattle Dance Project’s 

(SDP) dancers. 

We have a wide range of ages, but most of 

the dancers at SDP are over thirty-five years 

old, so they have matured as artists. Our goal 

is to showcase the dancers’ artistry, and to 

give these dancers an opportunity to share 

their passion of the art to others.  

One of our dancers, Betsy Cooper, is the 

Dean of Arts at the University of Washing-

ton, in addition to chairing its dance depart-

ment. People ask her, “Why are you still doing 

SDP? You’re such a busy person!” She an-

swers, “It’s the one thing that is for myself, 

where I can express myself, and dance to mu-

sic, and enjoy it.” 

What are the benefits of dancing? 

Wow, where do I start? Well, for one thing, 

you feel younger. I’m turning forty this year, 

yet don’t feel like a typical forty year old 

should. Dance keeps you flexible, it keeps 

your mind and your body strong, it keeps you 

limber…  

In addition to finding a fun way for kids to re-

lease energy, I’ve also found that it teaches 

kids discipline, how to work together as a 

team, as well as confidence in front of oth-

ers… Many of my students will not go on to 

have professional careers as dancers. But they 

learn discipline when I teach them to show up 

on time, to be prepared to work as a team in 

rehearsals, and to work hard until the end. 

Lynch, Continued 
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Ela Misut, Consultant 

Bringing Economic Life and Business 

Leadership Back to Sarajevo 
Laura Umetsu, Editor in Chief 

With Guest Voice Ela Misut 8 



 

Laura Umetsu, Editor in Chief 

When I first met Ela Misut, 

she was a sixteen-year-old un-

dergraduate preparing to 

graduate from business school. 

After her family fled to Germa-

ny from war-torn Sarajevo, 

they settled in the United 

States, where Ela quickly be-

came fluent in English and ex-

celled in school. Exceptionally 

bright, she graduated from col-

lege at the age of 17 and finished 

her M.B.A. by the age of 19. Now 

21 and employed by Al-Shaif 

Consulting, a multinational busi-

ness consulting firm, Ela is a 

Ph.D. candidate in economics. 

Today she shares with CGN her 

life story, experience as a multi-

national consultant, and finding 

her career niche. 

Sarajevo: Then and Now 

CGN: How old were you when 

you left Sarajevo? How has Sa-

rajevo changed since you left?  

EM: I was born in September 

of 1991 and war erupted in 

March of 1992. At the time, my 

family lived in one of the most 

notorious areas during the war, 

Grbavica. We were lucky to 

escape to Germany at the be-

ginning of the war. I believe I 

was only 7-months old when 

we left. 

So I don't really remember Sa-

rajevo. My parents always in-

sisted on my brother and I 

speaking Bosnian in the house 

and in the car. And I'm very 



 

jevo Film Festival, to jazz 

clubs, cabaret, clubs, to turbo 

folk restaurants... There's al-

ways something for everyone. 

Business Studies 

CGN: Why did you decide to 

go into business? 

EM: I originally wanted to 

study law. As a kid, I remem-

ber watching movies and per-

ceiving women lawyers to be 

so powerful and in control in 

the courtroom. 

However, after taking a law 

class, I soon realized that it 

wasn't for me. 

thankful for that today.  

We visited almost every summer 

when the war ended. So as a 

kid, Bosnia to me was associat-

ed with summer break and all 

the excitement of traveling to a 

new place.  

Going back every year I was 

able to see how the country was 

slowly recovering: new facades 

replaced the bullet ridden build-

ings, 

side-

walks 

were 

re-

paired, 

and the 

despair 

and hurt 

on peo-

ple’s 

faces 

faded.  

CGN: 

What is 

the 

nightlife 

like in Sarajevo?  

EM: I think that's the question 

most of my friends from the 

States ask! Sarajevo has a very 

active nightlife. From the Sara-

My brother has always been a 

role model for me. I was always 

pestering him and copying him 

as a child, and he studied busi-

ness. 

When I saw that he really en-

joyed studying business, I 

thought, why not give it a shot? 

After managing to get through 

the first few accounting courses, 

I ended up finding myself and 

my niche in marketing and man-

agement.  

I now 

work for 

Al-Shaif 

Consult-

ing Group,  

as a con-

sultant. 

The com-

pany spe-

cializes in 

economic 

develop-

ment and 

procure-

ment. 

Sarajevo Consulting 

CGN: And you're in Sarajevo 

now? What kind of projects are 

you working on in Sarajevo? 

EM: [After graduating from col-

 Misut, Continued 



 

 

Current page: Misut sits 

on the steps of a military 

barracks. 

According to Misut, “It 

[the photo] was taken on 

the steps of military bar-

racks (Jajce Kasarna), built 

on the hill above Sarajevo 

in 1914. It is still protected 

by the military, but we 

managed to get in and 

snap a few shots.” 

Previous pages: Misut in 

her Sarajevo office (9), 

Misut and her brother 

dine in a Bosnian restau-

rant in Sarajevo (10).  

Following pages: Misut sits 

in the skating rink that 

hosted the 1984 Olympic 

speed skating events (12), 

Misut by her red ride (13), 

Misut at her college gradu-

ation (14).  

Photographs courtesy of 

the Misut family. 

“Going back every year, I was able to see how the country 

was slowly recovering; new facades replaced the bullet rid-

den buildings, sidewalks were repaired, and the despair and 

hurt on people’s faces faded.” - Ela Misut 
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lege in the United States], my 

parents decided to move back to 

help my aging grandparents.  

Both grandparents from my 

mother’s and father’s side are 

still alive. My brother found the 

MBA program in Sarajevo and 

decided to move with them. At 

that point I had just graduated 

from UW and was working at 

Washington Employers. Since I 

was still a minor, I couldn't stay 

alone. So I applied to the 

MBA program as well.  

Most of the projects that I do 

[with Al-Shaif] are not specif-

ically related to Bosnia. But I 

try to take into consideration 

local companies when ap-

proaching new projects. The 

last project we worked on was 

a procurement bid for sugar, 

wheat, and rice for Yemen. 

Unfortunately, the prices of 

Bosnian companies were not 

competitive.  

CGN: What kind of skills did 

you learn in business school 

and elsewhere that were most 

useful for succeeding at your 

job and why?  

EM: I think the most beneficial 

skills I learned from business 

school were networking and ne-

gotiating. In this particular envi-

ronment, the importance of net-

working isn't stressed enough.  

 Misut, Continued 



CGN: What are some exam-

ples where networking and ne-

gotiating were vital to success 

at your job?  

EM: We recently worked on 

armoring a luxury vehicle for 

a client.  

 

This included purchasing the 

unarmored car, delivering it to 

a special armoring facility, en-

suring the final product meets 

the client's needs, and oversee-

ing the entire project down to 

the shipping.  

Our main objective is to al-

ways meet our clients’ de-

mands while staying on budg-

et.  

In other words, negotiating is 

key when getting down to the 

figures.   

We had some difficulties 

reaching an agreement with the 

armoring company. In the end, 

we were able to secure a mutu-

ally attractive deal.  

A Global Workplace 

CGN: How does understanding 

of different cultures and lan-

guages help you in your job?  

EM: I was born in Sarajevo, 

Bosnia but moved to Germany 

in 1992 and then to the States 

in 1996. I speak Bosnian flu-

ently and still speak a little 

German.  

I started working at Al-Shaif in 

their Sarajevo office to expand 

their presence in the Balkans. 

Therefore, it was one of my ad-

vantages that led me to getting 

hired.  

Most of our clients and pro-

jects are based in the Middle 

East, and my lack of Arabic 

knowledge has sometimes 

proved to be a obstacle.  

But I think living in different 

countries and knowing differ-

ent languages has allowed me 

to become more accepting and 

aware of different cultures and 

traditions.  

I remember my biggest shock 

was when I started working for 

Al-Shaif and learned that 

Thursday and Friday are the 

weekend, while Saturday and 

Sunday are working days.  

In Islamic countries, Friday is 

the day for religious prayer 

(Jumu'ah).  So people get the 

day off. 

 Misut, Continued 
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Doctoral Studies 

CGN: What are you studying, 

where, and what do you hope it 

will bring to your company?  

EM: I'm a doctoral candidate 

in Economics at the Sara-

jevo School of Science 

and Technology, 

which works in co-

operation with the 

University of 

Buckingham.  

My thesis will 

try to explore 

the economics 

of water on a 

global scale, 

with implica-

tions for Bos-

nia. 

I think the wa-

ter dilemma 

our future gen-

erations will 

face will prove 

to be one of the 

biggest in human 

history, particularly 

for the Middle East.  

The Middle East is 

finding itself burning one 

precious liquid (oil) for the 

pursuit of another (water 

through desalination).  

I think water demand manage-

ment could be an area Al-

Shaif can 

pros- 

 

 

per in; it’s all a matter of sustain-

ability.  

Advice and Goals 

CGN: Consulting and business 

are traditionally male-dominated 

fields. What is your advice to 

girls who wish to enter these 

fields and succeed? 

EM: Stick to your morals 

and ethics. Hard work and 

perseverance will pay off 

in the end. And results are 

something no one can 

argue with, regardless of 

your gender, race, or 

background!  

CGN: Where do you 

see yourself in ten 

years and how do you 

plan to get there?  

EM: I'd like to imagine 

by then that I'll be well 

established as a profes-

sional and academic.  

I'd like to have made a 

relevant and specific con-

tribution to the field of inte-

grated water resource man-

agement in Bosnia.  

And having a balanced personal 

and professional life would be 

nice too. 

 Misut, Continued 



Indian Cooking Corner  

With Neel Shah 
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Ingredient list: 

 8 tsp butter 

 1 head garlic 

 1/2 ginger root 

 1/3 sweet onion 

 1 tsp turmeric 

 2 tsp hot chili powder 

 1 cup tomato puree 

 1 lb paneer, chopped 

 4 tsp kasuri (kasoori) methi 

 3 cup milk 

 4 tspn white sugar 

 salt 

 OPT: 1/2 cup sweet corn, 1/2 cup green 
peas 

 
The prep is not bad. You can do steps 2 and 3 
beforehand to make the rest flow even 
smoother. This quantity feeds the two of us 
about 3 or 4 times, so you get plenty of yield 
out of this! It is a great way to use up milk 
that is about to go bad as well. 

1. Melt 8 teaspoons butter (about 3 Tbsp) in a large pot. Keep the heat on low-medium. 

2. Peel the head of garlic and the half ginger root. (Adjust to taste. More is better.) 

3. Also chop into small cubes approximately 1 pound of paneer cheese. You can obtain a brick of paneer about this 

weight from any Indian store, or even a halal store. You could sub in tofu if you wanted, but don’t you dare call it 
Indian if you do so… I’m watching you. 

4. Using technology (like a chopper) chop the garlic and ginger along with the sweet onion. 

5. Empty into the hot melted butter and fry until the mixture starts to brown. 

6. Again using technology, chop/blend one roma tomato into about 1 cup of tomato puree. 

7. Add 1 tsp turmeric, 2 tsp hot chili powder, and the tomato puree to the mixture. Stir a bit and let sit until a thin 

layer of oil begins to separate from the mixture. Usually about 5 minutes. 

8. Add 3 cups milk, or cream if you are a fatty. 

9. Add the kasuri methi (ask someone to help you find it at an Indian store; they will be impressed), white sugar, and 

salt to taste. Stir well. 

10. Add the paneer and stir. Let sit for 3-4 minutes until the paneer feels soft and squishy. 

11. Bonus: Throw in some green peas and sweet corn. Frozen is fine. These give the dish more texture and a hint of 

sweetness, which I thought tasted amazing. It may not work for you. 
You know you’re done when the food looks exactly like it does in the picture above. The curry will be a soft yellow with 

green speckles of methi; the paneer will be soft but well-formed. Definitely serve over rice. I like to have roti as well on 

the side to make the leftovers last longer. And enjoy! 

  Paneer Makhani  

Photo credit: Neel Shah 
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Group X Fitness at LSU: ZumbaGroup X Fitness at LSU: ZumbaGroup X Fitness at LSU: Zumba   

Reflecting our commitment to pro-

moting wellness and healthy living, every 

month, Civilian Global News will feature 

new ways to exercise and have fun. This 

month's feature is Daisy Miller. Daisy is a 

Zumba instructor at Louisiana State Uni-

versity's Group X program, which features 

a smorgasbord of free fitness classes for 

members of the LSU community. CGN's 

fitness and wellness columnist, Elise Wat-

ness, interviews Daisy on her Zumba clas-

ses and how it is helping students achieve 

healthier bodies and higher levels of con-

fidence.  

EW: Where did Zumba come from, and how 

did it blow up in popularity? 

DM: Zumba Fitness was created by Beto Pe-

rez in Columbia. He was an aerobics instruc-

tor and one day forgot his music so he impro-

vised and played his salsa and merengue 

tape. Zumba Fitness was founded in 2001 but 

really took off around 2010. People wanted 

to try a fun and alternative way to work out.  

EW: What is a typical class like? Are there 

any common favorite parts?  

DM: A typical Zumba class should use 70% 

Latin music which leaves the remaining 

30% up to the instructor. I choose to use the 

30% for hip-hop songs because that is what 

the participants favor.  

That being said, the hip-hop and reggaton 

dances are definitely the class favorites.  

 16 



 

Group X Fitness at LSU: ZumbaGroup X Fitness at LSU: ZumbaGroup X Fitness at LSU: Zumba   
EW: What could somebody who hasn't done 

Zumba before, expect from their first few 

classes? 

DM: First timers should not be scared to try 

it! I'm not a trained dancer, so I really try to 

choreograph my dances as easy as possible 

so all levels can follow. They are easy to fol-

low but at the same time challenging enough 

so you will get a great workout in. 

 

EW: What are the physical benefits unique to 

Zumba? How much does it matter if the 

moves aren't followed exactly? 

DM: I always tell 

my students that 

if they're moving, 

they're doing it 

right! In my 

opinion, some 

instructors teach 

too much fancy 

choreography 

which leaves the students confused and 

doesn't result in much of a workout. I've had 

students who have worn calorie counters to 

my classes and burned 900-1400 calories. I 

am confident that if you go close to moving 

100%, you will burn well over 1,000 calo-

ries. 

 

EW: How do you see Zumba participants 

evolve with continued dedication? 

DM: I have very loyal participants who have 

been with me since day 1 and have not 

missed a singe class. It's truly amazing to see 

them evolve both physically and mentally. 

One student in particular stands out to me 

who was incredibly shy when she first start-

ed. Now she exudes confidence as she danc-

es in the front row like a pro. 

EW: How has your own physical health and 

confidence evolved while doing Zumba? 

DM: Physically, I'm about 13 pounds lighter 

now than I was before I started teaching. I've 

been playing sports my whole life and I thought 

I was in shape then! Additionally, I've become 

more self-confident throughout my years of 

teaching and I have dance fitness to thank for 

that.  

 

EW: How many types of Zumba exist? What is 

your favorite part about teaching it? 

DM: They've started to come out with some 

new types of Zumba 

Fitness recently.  

The latest phenome-

na is Zumba Sentao, 

which involves us-

ing a chair. I've yet 

to try it but it 

sounds like a killer! 

They also have Aq-

ua Zumba, Zumba Gold for older participants, 

and Zumbatomic for kids.  

My favorite part about teaching Zumba and 

dance fitness would have to be the impact it has 

on participants. A lot of people come after a 

rough day at work or school and just let loose 

and blow off steam. Seeing these participants 

radiate positive energy leaving my class really 

makes me love my job. 

 

EW: How do you encourage those of us who 

don’t yet feel bootylicious like Beyoncé or can’t 

shake our hips like Shakira? 

DM: It is SO not a problem if someone doesn't 

have any experience but wants to try my class. 

The moves are easy to follow and each time 

they come, the easier it gets and the more they 

look like Beyoncé and Shakira in the mirror! 

“I've had students who have worn 

calorie counters to my classes and 

burned 900-1400 calories.” 

    - Daisy Miller 



  

Rebuilding After the Quake 

Christchurch, New Zealand 2 Years Later 

Michael Harpen, Raina Kelly, and Barrett Jackson 

Introduction 

On February 22nd, 2011, Christchurch, New Zealand suffered one of the worst natu-

ral disasters in the history of the country: a magnitude 6.3 ML earthquake, which 

killed 185 people and caused billions of dollars in damage. The disaster was a pro-

found shock to New Zealand’s second largest city and its survivors. 

Two years later, CGN interviews three Christchurch citizens who are at the center of 

the rebuilding effort: Onno Mulder, Warren Goddard, and Shauna McClelland. They 

share their firsthand experience with the earthquake, the handling of the immediate 

aftermath, their efforts to rebuild, and the city’s future plans. 
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 Rebuilding Infrastructure: City Care Ltd. CEO, Onno Mulder 

What is your occupation? 

I am the CEO of City Care Limited, an 

infrastructure maintenance company 

based in Christchurch, with 16 loca-

tions throughout New Zealand. City 

Care has an annual turnover of $350 

million and growing. We employ more 

than 1500 people nationwide and 400 

sub-contractors. We operate in the 

sectors of water, parks, facilities man-

agement and construction (of horizon-

tal infrastructure). 

Our clients are mostly local govern-

ment authorities, who are the owners 

of most of New Zealand’s infrastruc-

ture assets. Our Christchurch client is 

the Christchurch City Council. 

Describe the 2011 earthquake. 

The February 2011 earthquake will 

probably be the defining event of my 

life – and the lives of most people in 

Christchurch. 

The shock and sheer scale of the 

event defied understanding. The total 

destruction of our city’s landscape – 

both above and below ground – was 

completely overwhelming. I’ve never 

experienced anything like it, and nev-

er thought anything like it would hap-

pen here. 

I’m not sure if people over on your 

side of the world realise that we actu-

ally experienced a quake of bigger 

magnitude (7.1M) in September, 2010 

followed by thousands of aftershocks, 

so we had become somewhat accus-

tomed to large earth movements and 

the resulting structural and psycholog-

ical damage. But the February 6.3M 

quake was proximate, shallow and 

pointed directly at the CBD (the geo-

graphical center of Christchurch).  

Around 50,000 people, including my 

corporate team and I, were in or near 

the CBD that day to witness buildings 

falling, widespread fear and panic, 

and catastrophic infrastructure col-

lapse. Of course some people in the 

central city experienced even worse, 

but thankfully we lost no one on our 

staff in the quake. 

After the initial shock, and ensuring 

that our people were safe, I soon real-

ised that City Care would need to step 

up for the people of Christchurch, who 

19 



 Mulder, Continued 

had been severely traumatised and 

were facing the loss of not only their 

essential services, but also their liveli-

hoods, homes, and even loved ones. 

The damage to the city’s infrastructure 

was vast and devastating. 80% of the 

city lost water supply, with a similar 

proportion of households losing sewer 

function.  

All over the city, pipes had twisted, 

buckled and shat-

tered, with man-

holes and tanks 

ejected from the 

ground, ripping 

apart pipes and 

cables, and spew-

ing water and 

sewage into the 

surrounding ter-

rain.  

Water and lique-

faction silt covered 

large swathes of 

the eastern sub-

urbs. 

There was nothing to do but get dirty 

and start repairing broken infrastruc-

ture to restore urgent, essential ser-

vices to the community. More than 

1300 City Care staff and contractors 

worked to exhaustion, day and night to 

get services working again. 

It was a time of constant change and 

challenge. I had to make critical deci-

sions without having full knowledge of 

the situation, and give direction with-

out having all the answers. I just had 

to trust that my 25 years of experi-

ence would help me make the right 

decisions. 

What kind of infrastructure re-

building had to take place post-

quake? 

There were two distinct parts of City 

Care’s post-earthquake work – the 

emergency response and then the 

rebuild of Christchurch’s infrastruc-

ture networks. 

I’ve already tried to describe the 

scale and extent of the damage, and 

I feel proud and humbled by the ef-

forts of our people during the emer-

gency phase.  

Within two days of the February 

quake, 95% of residents had their 

water back on, and we had deployed 

mobile water tankers and static water 

tanks to the remaining suburbs.  

During the following weeks, ruined 

sewerage pipes were bypassed and 

hundreds of kilometres of pipe net-

works were cleared.  

Thousands of portable chemical toilets 

were delivered to households and 500 

temporary waste tanks were set up. 

The city’s water supply was chlorinated 

and 370,000 tonnes of silt 

was removed from streets 

and properties. 

All in all, our people did 

five years worth of work in 

ten short months after the 

February quake. 

The Stronger Christchurch 

Infrastructure Rebuilt 

Team (SCIRT) was estab-

lished to complete the 

monumental task of re-

building Christchurch’s 

ruined infrastructure. 

SCIRT is made up of three 

owners and five contractors, including 

City Care.  

Its owners are the Christchurch City 

Council, the Canterbury Earthquake 

Recovery Authority (a central govern-

ment agency), and the New Zealand 

Transport Authority. 

SCIRT has a projected $2.5 billion 

spending budget over a period of five 

years, ending in December 2016.  

“From my perspective, the biggest challenge 

is still the on-going uncertainty. The sheer 

scale of the damage, and the subsequent re-

pair and rebuild, are just so huge that it’s al-

most beyond comprehension. And believe it 

or not, new damage is still being discovered 

every day – as we continue to dig up the 

city’s buried horizontal infrastructure.”  

 - Onno Mulder, CEO, City Care Ltd.  
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City Care’s work within the SCIRT alli-

ance is to rebuild future-ready water, 

wastewater, stormwater and road net-

works in conjunction with the asset 

owners, Christchurch City Council. 

What was your personal involve-

ment in the rebuilding process? 

After the September, 2010 earthquake, 

I took up the position of joint emergen-

cy controller for City Care, but after the 

February, 2011 event, I remained in 

my position as CEO. I became very 

closely involved in the formation and 

set-up of SCIRT, and have been serv-

ing as the Chairman 

of SCIRT since mid-

2012. 

What was your big-

gest challenge in 

the rebuilding pro-

cess? 

From my perspec-

tive, the biggest chal-

lenge is still the on-

going uncertainty. 

The sheer scale of 

the damage, and the 

subsequent repair 

and rebuild, are just 

so huge that it’s al-

most beyond com-

prehension.  

And believe it or not, 

new damage is still 

being discovered 

every day as we con-

tinue to dig up the city’s buried hori-

zontal infrastructure. 

Another very trying feature of this 

earthquake sequence is that there 

have been so many aftershocks of 

significant magnitude.  

Several times over the last two years 

City Care people have worked tire-

lessly to patch up damaged services 

only to have all their work undone in 

a few brief seconds of a powerful 

aftershock. Then it’s right back to 

square one again! 

How long will it take before the re-

building is complete? 

Much of our city’s horizontal infrastruc-

ture will be rebuilt to higher standards 

and thus will be much more resilient to 

future large earthquakes. And while 

we’re all still reeling from the loss of so 

much of Christchurch’s heritage, the 

city landscape promises to be extraor-

dinary. I think people are starting to get 

very excited about the new city that’s 

starting to take shape around us. 

The infrastructure rebuild work will be 

completed by December 2016. 
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 100 Days to Rebuild a Stadium: Warren Goddard, Consultant 

Describe your occupation. 

I am the Managing Director of a sports 
marketing consultancy, based in 
Christchurch. 

What do you find are the most re-

warding aspects of your job? 

Helping to fund and do the marketing 
of wonderful brands, organizations, 
and people especially, in order to help 
people achieve their dreams and aspi-
rations through sports. 

Describe what the quake was like to 

you. 

It was very challenging, as the earth-
quake sequence spread over more 
than two years, and there have now 
been over 11,000 individual earth-
quake events in our city and region… 
some smaller and several very signifi-
cant… much of what we enjoyed as a 

city has been 
changed or de-
stroyed forever. 

What does rugby 
mean to New Zea-
land and why was 
it so important for 
you to get involved 

in rebuilding? 

Rugby in New Zea-
land is akin to Foot-
ball in the US.  

It is most New Zea-
landers’ favorite pas-
sion, and also our 
national sport. Our 
national team, the 
All Blacks, are the 
current World Cham-
pions. 

(www.AllBlacks.co.nz)  

Furthermore, Christchurch has the 
most successful club team in the 
Southern Hemisphere. It competes 
against teams from South Africa, Aus-
tralia, and others who play in a 15 
team professional rugby competition 
called Super Rugby.  

The local Christchurch team is called 
the Crusaders (www.crusaders.co.nz), 
and they are a very successful organi-
zation, having won 7 Super Rugby ti-
tles in the past 17 years, while making 
11 finals and 14 semifinals in the past 
15 years.  

Rugby receives the most dominant 
public interest, television coverage, 
and wider media exposure of all sports 
in New Zealand, because New Zea-
landers simply love their rugby. It was 
important for me as a lover of Rugby 
and as someone with a long history of 

involvement with the Crusaders to play 
the role of the catalyst in finding a sta-
dium solution for rugby after the earth-
quake rendered our previous stadium 
unusable (www.amistadium.co.nz). 
Otherwise, Christchurch could have 
lost their beloved Crusaders team to 
another New Zealand city. 

I assembled the original group of archi-
tects, (Mr. Daryl Maguire of 
www.populus.co.nz) and temporary 
stadium builders and designers (Mark 
Irvine of www.acrow.co.nz) to design a 
temporary stadium solution, including 
costs. We basically proactively tabled a 
solution before we submitted our plans 
to the government via our national rug-
by organization for government funding 
and support. 

To cut a long story short, the NZ Gov-
ernment, via our New Zealand Prime 
Minister, John Key, and key govern-
ment minister for Christchurch, Gerry 
Brownlee, approved the funding of NZ 
$35 million dollars to build Christchurch 
a temporary stadium, primarily for the 
use of rugby, but also as a venue to 
hold other events such as concerts. 
Many of the city’s venues and large 
facilities had either been severely dam-
aged or destroyed. 

Afterwards, the Prime Minister appoint-
ed a government agency to drive the 
detailed final design and the build of 
what is now a new temporary stadium 
(also known as the AMI Stadium, for 
the people of Christchurch). 

While the stadium build was progress-
ing, I also assisted the government by 
securing a stadium naming rights 
sponsor (AMI Insurance) to help the 
government offset some of its signifi-
cant investment in the stadium.   
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What was your role in the rebuilding 

of the temporary rugby stadium? 

As described earlier, I was simply a 
catalyst, although I also assisted in 
sourcing and securing a playing turf 
solution, and a lighting solution for the 
stadium. 

What were 
the steps in 
the con-
struction/
organiza-
tion of the 

plan? 

The govern-
ment ap-
pointed a 
construction 
company to 
execute the 
stadium 
build. The 
company, 
Hawkins, 
built the tem-
porary stadi-
um in 100 
days, which 
was quite a 
remarkable 
feat. 

How much 
did the pro-

ject cost? 

NZ $35 million dollars. 

How did you get the funding? 

The stadium was government funded. 

How were you able to get a tempo-
rary stadium created in such a 

short period of time? 

Everyone, from central government 
to local politicians, to designers, sup-
pliers, etc. worked extremely hard to 
deliver a stadium for the people of 
Christchurch. The temporary stadium 
almost became a symbol of the city’s 

spirit… to prove that we would and 
could rebuilt our beloved city.   

In completing the project, what 
was the biggest challenge your 

team had to overcome? 

 Securing the total level of government 
funding for the stadium, and the time-
line to build and erect the stadium. 

What was the first rugby game like 

post-quake? 

A truly remarkable and emotional 
game day… where the local rugby 
team the Crusaders prevailed and won 

over a team 
from South 
Africa called 
the Chee-
tahs.  

While it only 
took 100 
days to actu-
ally build the 
stadium, by 
the time the 
first game 
arrived, the 
local team 
(the Crusad-
ers) had not 
played in 
their home 
city for nearly 
two years.  

The Crusad-
ers had been 
forced to play 
all of the pre-
vious (2011) 
season 
games away 
from their 

Christchurch home, because they did-
n’t have a home stadium in which to 
play. However, the Crusaders still 
managed to reach the 2011 Super 
Rugby final against the Queensland 
Reds in Brisbane, Australia! 
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 Shauna McClelland, New Zealand Labor Law Attorney 

Describe what your job as an labor 

law attorney in New Zealand is like. 

In New Zealand, Labor Law is quite a 

specialized area of legal practice. Pri-

marily, it involves drafting and negotiat-

ing employment agreements (both with 

unions and individual employees), ad-

vising employer clients on industrial 

action, and advising employers and 

employees on disciplinary processes 

and personal grievance claims 

(predominantly unjustified dismissal 

claims). As part of my work I do both 

mediations and appear on clients’ be-

half in the Employment Relations Au-

thority and Employment Court. 

How did you come to your profes-

sion as a labor law attorney (what 

drew you to this profession)? 

I began in the law as a general practi-

tioner, where I did a mix of residential 

and commercial conveyance, company 

formations, family law, and minor crimi-

nal matters. I then 

moved into employ-

ment law, which I par-

ticularly enjoy be-

cause it is a specialist 

field. I am able to help 

people and build 

longstanding relation-

ships with my clients. 

What kind of train-

ing did you go 

through to become 

a labor law attor-

ney?  

In New Zealand, law is a four year 

degree although it is also quite com-

mon to do another degree at the 

same time, in which case it takes five 

years. Upon completion of the de-

gree and if you intend to practice, it 

is necessary to successfully com-

plete the Professionals Course, 

which takes approximately four 

months. If you successfully complete 

this course, you then apply to be ad-

mitted to the Bar. 

Describe what the earthquake was 

like in 2011.  

Both the earthquake in September, 

2010 and the next major quake in 

February 2011 were very difficult 

experiences. First, the quakes them-

selves were very frightening. There 

were a huge number of aftershocks, 

many of which were also quite 

large. I recall on the night of the 22nd 

of February, 2011 that the ground 

 was moving so much that it felt as 

though I was on a ship on the ocean. It 

was simply one of those moments in 

life after which nothing would ever be 

the same again. 

 

How did you see the quake affect 

the employment levels and the 

economy of Christchurch?  

The February earthquake had a signifi-

cant effect on the Christchurch labor 

market and economy. First, numerous 

businesses lost their premises. As a 

result, there were businesses that 

simply closed their doors and the staff 

were made redundant. Those busi-

nesses who were able to relocate often 

had to start almost from scratch with 

new infrastructure, new premises 

(which were often less than ideal), and 

with a goal of re-establishing relation-

ships with customers and clients who 

were in equal disarray. In the labor 

market this resulted in significant re-

structuring and redundancy process-

es. The quake also resulted in a num-

ber of Christchurch people leaving the 

city, which has suffered approximately 

a 3% net loss to date. 

How has the economy changed over 

the past two years since the quake? 

The only addition I can make is to say 

that the combination of the global re-

cession and the delay in the start of the 

Christchurch rebuilding has taken its 

toll on many businesses. 
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